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Today’s agenda
Welcome 
Simon Rogers - CCO, GTI
Economic overview
Declan Curry, Economics journalist and broadcaster
C-Suite navigation and relationship variance, ISE peer 
knowledge exchange and future of early careers analysis
Joan Moore, ISE Chair and Head of Early Talent 
Recruitment at Accenture
The C-Suite Spot – featuring expert Early Careers 
practitioners with their top tips
Keshia Thompson, Blackbridge Communications
Panel: 
Anouska Ramsay, CPO at LPGS Central, ex-Santander UK 
HRD Culture & Capability and ex-Capgemini VP for Talent
Paul Livingston, Chief Executive UK & NATO at Lockheed 
Martin



The importance of early careers to 
our economy and society 



1,200 early careers professionals April 2024



Empathy with 
customers

Ideas and skills

Future leaders

EDI

Investing in the next generation

Brand and ESG
Apprenticeship 

Levy, other



Has the C-Suite reduced its 
interest in the next generation?



ISE Student Development Survey 2024

ROI : Graduate 
tenure has reduced 
School leaver is flat



AI can perform (some) 
entry level tasks



Off shoring some roles

Hello Simon,

The new budget presents new challenges for businesses.

With mandatory wage increases, increased worker entitlements, increased 
employer taxes, it is getting harder, not easier to build a great workforce to drive 
your business.

If UK staff are going to be more expensive, more entitled and want to work from 
home anyway. Why not hire staff in South Africa? >50% savings, equal or better 
education and experience & none of the hassle.

Worth a chat?



How we’re helping market 
leading employers



Business cases for early careers & increasing retention



EDI, SoMo and ESG 
Highly targeted, high impact brand and hiring  



Apprenticeship advice, tech and RPO 

Shona Ford



Declan Curry, Economics journalist and broadcaster



Joan Moore, ISE Chair and Head of Early Talent 
Recruitment at Accenture



Our C-Suite survey results 
are in…



Navigating C-Suite relationships in Early Careers
• Respondents are mostly confident 

they can communicate EC issues to 
the C-suite and that they have a 
visible profile

• Less confident that the C-suite 
understand EC challenges 



Accenture Recruitment: BUSINESS PARTNER TRAINING 

BE BP1 Expected Behaviours:

• Business Partnering 

• Data-Led Storytelling – where we 

have been, where we are, where we 

are heading

• Influencing

• Communicating with Purpose

• Acting as a Trusted Advisor 

ALWAYS BE BP1

SHARE BEST PRACTICE
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Re-set and refresh the expectations we have of ‘BP1’ 
behaviours 

Quarterly Bite  Sized Refresher email for full team

ROLE MODEL

Ensuring our EMEA 
Recruitment leads are 

demonstrating and 
living these behaviours 
every day – celebrating 
successes and calling 
out opportunities for 

improvement  

RECOGNISE
Recognising those who 
demonstrate exemplary 

behaviours



Navigating C-Suite relationships in Early Careers
• Sometimes experienced 

hires(EH) take priority over 
EC hires in an organisation 
because EH budgets are 
larger and hires at a more 
senior level

• But for our audience over 
60% this isn’t the case - 
although our sample 
might be biased!



Navigating C-Suite relationships in Early Careers
• What matters most: Retention 

and performance of hires 
followed closely by EDI goals

• What matters less: the 
operational factors that drive 
how EC strategy is 
implemented, although cost 
cannot be ignored



Navigating C-Suite relationships in Early Careers
What three words would best describe 
your relationship with C-Suite?
• Responses mostly positive – 

collaborative, supportive, invested
• But sometimes it’s challenging, 

frustrating or inconsistent



Summary

• Engaging with the C-suite and getting them to support your 
EC strategy can be a challenge but this survey shows that 
many EC teams have a productive relationship with 
business leaders

• It’s important to focus on the issues that matter to them 
and impact business performance: retention and 
performance of EC hires in the longer term

• Tying EC to other strategic business objectives such as EDI 
shouldn’t be ignored

• Think commercially - it’s important to link operational 
needs to business imperatives

• And finally, see everyone as a future CEO!



Keshia Thompson, Blackbridge Communications



Why, is it important?



Strategic alignment



Buy in & sponsorship



Attraction, retention & 
engagement



Leadership & mentoring



And, it works…

40% 
more likely to be 

completed on time

Project Management Institute, ‘Executive Sponsor Engagement – Pulse of the Profession 2024’

38% 
more likely to be 

completed on budget

50% 
more likely to meet their 

original goals and 
business intent



Advice from our experts















What are our top 
five takeaways?



1. Do your homework



Harvard Business Review, 2017’



2. Start with your ask



3. Cut through



4. Bring to life



5. Keep them on the journey



Anouska Ramsay, 
CPO at LPGS Central, 
ex-Santander UK 
HRD Culture & 
Capability and 
ex-Capgemini 
VP for Talent

Paul Livingston, 
Chief Executive UK 
& NATO at 
Lockheed Martin
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