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UK/ IRELAND / EMEA / USA Brand building & engagement

Data-driven

strategies Brand & Attraction bl e L7 Job Previews Brand Ambassadors A (A
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Student Candidate experience & pipeline insights
Research

. Early Careers ATS
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Screening, assessment and candidate care support

recruiting Resourcing Delivery targetjobs Hired
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In the last 12 months...
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Countries

16
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Video Interviews

62,000
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Attraction Campaigns

600
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Telephone Interviews

2,700
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Applications

448,000
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Assessment Centres

310
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Assessments

180,000
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AC Candidates

4,300
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Educators

UK /IRELAND / EMEA

B targetconnect

Data-driven strategies < ..
9 Maximising Student Outcomes

Employability development
Student Personalised advice and
Research guidance at each stage of
Career Readiness

Opportunities Wellbeing and student support
Large and relevant range of Case management and risk
opportunities assessment

cibyl.
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In the last 12 months...
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Countries Universities & Colleges Students Careers professionals

5 91 1.8m 4,500
= 4 Q &5

Student skills evaluations Pathways started User visits Events posted

47,000 115,000 16m 55,000
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Which activities in the recruitment process are the
most automated (92 organisations)

@@
N

To pre-screen To analyse To screen
candidates  video interviews CVs

Ranking
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Which sectors use Al the most in their recruitment process?
(92 organisations)

Ranking

Finance & Digital *Health &
professional &IT pharmaceuticals
services “Legal

*Energy, Engineering
& Industry
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of employers use
Al in the recruitment
process
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Why? Employers’ reasons for using Al:

“It will help in the first stages of recruitment to make
the process more agile and rank candidates”

“To reduce the initial volume”
“Free up time in the team for strategy that Al can’t do,

eg. automate the assessment centres, scheduling and on
day attendance”




breakfast
NEWS

How the UK is harnessing Al and
Data Science to build a better future

Viscount camrose
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Viscount Camrose, Parliamentary Under Secretary of State (Minister for Al)
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The psychology of candidate
Integrity
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J[02) TEST PR=P

Accurate Prep Since 1992

Safe ':;Test Services and prices How it works
=

We help you to pass
numerical, verbal, logical
assessments

Guaranteed result, low price

Services and prices —>

A AssessmentDay = AllTests v

Y
© Resources For Practice | ForBusiness Q (@ ( BuyTests> )

> Psychometric Tests by Employer >

100/100

(L, Find the test you need

Practise for the Retail Employers’ Tests > TK Maxx Test

Q o safetestco@gmail.com

Extra 20% off everything with code SAVE20

Login

Assessment Centre
1 Week - 3 Months Test Pack

£39 £49 £69
£17.99 Premium

16 Talent Q-style Aspects & Elements Instant online access

tests

3 Talent Q-style Elements logical tests
2 Talent Q-style Aspects combined BUY NOW
tests

11 Mgmt. & Graduate SJTs

2 Excel assessment tests For Practice ®_) For Business
Interview preparation

24 study guides & video tutorials © Upgrade to the Bundle Pack and

_ v el employer o

03 A )
o = @)
247 Customer Secured Money Back

Support Payment Guarantee
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Candidate cheating occurs when a candidate deliberately takes steps to simulate their application, or
uses a third party, human or Al, to complete the application on their behalf. However, different
companies, countries and cultures have a variety of expectations around what is and is not acceptable, so
it is important for companies to set out their own expectations, clearly and unambiguously.

Be clear and define what
cheating is



breakfast
ne

In partnership -

it | B iSe, blackbndge Cappfinity

QD vourco

Pathways

&P‘W' -

Srr — e

Early Careers preparation hub

iy -
Leam about you
Practice zona
Immersive assessment
MM Professionst Pocemment Yeor ey
0TI T | Dyt Grond Mahar o
Hints and tips ¥heck Buwnes (Maian) 2072/23 (tee)
FAGE sty Gyt b W Pttt St

MEM PI0AeCEONal FIOCement ¥ e w2000t Business Paychology sabd - e
2022/ 23 | Uyt Gooxsd Masatr . Cocet
heok Duanes (MsM) 103238

Canenid tos1ng Pwary ®20%30 Tew w3 Gt Beady ¥ Grondeite 303331
(tean)

Powered by
Cappfinity

Prepare build confidence in skills



breakfast

NEWS

In partnership

with e ISe. blﬂﬁl{bﬂdge Cappfinity

MARCUS’S SECOND
ANALYSIS ROTATIONS
‘ | : |
m . S < =
% ;

PROJECT
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ENGAGEMENT = .

4I ]
Offer task based, emotionally engaging and relevant
assessments
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50,000 candidates applied for
roles in September 2023 their
average scores are 1.5% times
higher than the comparable
mean scores of last year. This

variation is entirely consistent
with the typical historical
variations we have seen
across campaigns from year-
to-year.

Detect and act, know your next
action. Be prepared to evolve
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Deploy responsibly - the opportunities and
pitfalls of Al in Recruitment and Retention

Trish shaw

© Beyond Reach Consulting Limited 2023
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Quiz time

Go to Menti.com and type in Access code 7525 7909

OR use the QR Code below:
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A Mentimeter

, Recruiters: Have you used Al for
talent acquisiton?
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Not yet, but
want to




Applicants: Have you
knowingly used a recruitment
tool which used Al?
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What Al Is happening
IN HR<¢




Job adis,
descriptions,
applications

P e s e et
1AIPT E
Vi 3

Bios and CVs

Employee
performance
assessments

Worker
tracking

Psychological
INEIEREE

Emotion
recognition

Articles

Written (exam)

Staff comms

Algorithmic
pay cuts

Age analysis

papers (DEI)
R

Facial analysis

CV filtering
based on
linguistic ability

Speech
analysis

Prediction of
nationality or
ethnicity

€70t payiwi] 3uinsuod yoeay puoiody A




Risks<e

«  Map

« Measure
«  Manage
Mitigate
«  Monitor
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A few of the Use Cases

In 2018: Amazon HR
CV selection tool
was biased against
female applicants.

2020/21: Robo firing of
gig economy workers
based on perceived
performance.

May 2021: Appen (an
Australian Gig
working company) -
the online recruitment
process included
asking for skin tone to
make a skin colour
ossessmen’rl

In November 2019: A US
Privacy group filed a legal
complaint against Hirevue
for its use of Al for facial
analysis to measure a job
candidates’ 'cognitive
ability,' 'emotional
intelligence,' and 'sociall
apftitudes.’ In 2021 it
dropped that practice, had
undergone algorithmic
audit, and in March 2022
produced an Explainability
Statement.

May 2022:
iTutorGroup (a
China based
tutoring company)
was using Al to
reject older
applicants (age
discrimination

March 2022 Estée Lauder
agreed an out-of-court
settlement with 3 make-up
artists who were sacked after
taking an automated job
application assessment when
reapplying for their jobs

£20¢ POHWIT BUINSUOD Y208y PUOASY ©



Deploying Al responsiblye

vV v. v v Y

Find your principled approach

Consider the “real world” impact your Al implementation and use is going to
have by engaging with your stakeholders

Do your due diligence on any Al you procure or use (including open source)

Build competence, capability, capacity and budget to oversee Al deployments
and monitor them

Prevent the creation, amplification and reinforcement of unwanted and
unjustifiable bias

Be clear with your users and staff what Al is being used and how it works
Be prepared to give an explanation for decisions made using Al

Be accountable for both the good and the bad outcomes

Respect privacy, human dignity and flourishing

Listen to your feedback

£20¢ PajiwI BullnsuoD Yonay puoisg @



rief A-Z of Al
erminology

© Beyond Reach Consulting Limited 2023

Al Lifecycle

Artificial
Intelligence
(A1) tool
or Al system

Algorithm

Algorithmic
Bias

Chatbot

Extractive Al

Generative Al

Guardrails

The phases involved of an Al | Hallucination
system including concept,

design, datla, development,
deployment, operation and
monitoring, and sunsetting.

An Al system is a machine- Large
based system that is language

capable of influencing the model (LLMs)

environment by producing
an output (predictions,
recommendations or
decisions) for a given set of
objectives. It uses machine
and/or human-based data
and inputs to (i) perceive
real and/or virtual
environments; (ii) abstract
these perceptions into
models through analysis in
an automated manner (e.g..
with machine learning). or
manually; and (iii) use model
inference fo formulate
options for outcomes. Al
systems are designed to
operate with varying levels
of autonomy. (OECD

Definition)
A software program that Machine
interacts with humans Learning

through conversational-style
text or voice, as if it were a
real person,

A skewed (often adverse Predictive Al

and unwanted) result
produced in and by an Al
system which can be
introduced at a number of
stages of the Al lifecycle
(including but not limited to
through the data used to
train the Al toal, or through
the coded instruction that
tells the Al tool how to
function) which if
perpetuated can lead to the
Al tool creating
discriminatory content or
decisions. Bias can be
unintentional and
unconscious or deliberate
and conscious.

A software program that Prompt
interacts with humans

through conversational-style

text or voice, mimicking a

real person.

An Al fool that extracts data  Statistical
from the dataset it has been accuracy
frained on (but can't create

data)

An Al fool that generates Training data

new, redlistic content in the
form of text, audio,
computer code, data or

images etc
The rules that determine Testing data or
what an Al Tool can or validation data

cannet do. In the case of
Generdtive Al, the Al Tool
may be pregrammed not to
give instructions or provide
information in certain
circumstances

Where Generative Al
produces an output which

seems plausible, but which is
not factually comrect

Machine learning model that
can generate text based on
patterns from massive
datasets. LLMs work by
predicting the next term of
sequence of words to devised
a sentence.

A type of Al where the
machine accesses data to
acquire new learning without
it being explicitly
programmed (often within
parameters)

An Al tool that analyses data
to make predictions.

A word, question or request
you write for the Al tool to
answer or solve. They can be
simple or complex.

How often the Al system
produces the anticipated
output

Data used fo train the Al tool

Data used to check the
accuracy of the Al tool




Plotting Requirements and Responsibility

Description
of Al Tool
and its
Intended
purpose

Stakeholder(s)
affected

© Beyond Reach Consulting Limited 2023

Describe the
requirements
necessary to
manage / mitigate
/ monitor the Al
Tool

What if it goes right?

What if it goes wrong?

Consider who is
best placed to
manage / monitor
and mitigate the Al
Tool (RACI)




PC”T]CIQ S h OW LLB (Hons), LLM, MIEEE, FRSA

CEO
Beyond Reach Consulting Limited

Contact details:

»Email: Trish@beyondreach.uk.com

»LinkedIn: Patricia Shaw

© Beyond Reach Consulting Limited 2023



mailto:Trish@beyondreach.uk.com

How can
Beyond

Reach help
YOuUe

© Beyond Reach Consulting Limited 2023

We're a Responsible Al and governance
Consultancy

Design and implement:

» Al/data ethics strategy

» Al/data ethics risk and impact assessment
» Al/data ethics public policy engagement

» Bespoke Al/data ethics Governance Operating
Models

Provide:
» Expert advisor services

» Access to multidisciplinary and multi-
jurisdictional experts and Al/data Ethics
Advisory Boards.
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CHATACLYSM! Al, Robotics

and the end of the world as we know
it!

Dr Paul Redmond



AL ‘COULD WIPE
OUTHUMANITY



15 THIS THE
START OF
THE GREAT
AL JOBS
BLOODBATH?

WOREKERS were given
a chilling glimpse ofthe
ruture yesterday arter
BT said it would replace
10,000 staff with AL
The telecoms giant said it

By Calum Mulrhead
Sendor Oty Reporter

would cut the jobs through
increased “‘agtomation’ over
the next seven years as part of
a wader programme of layoffs.

Irsnarkrd 2 Nerce dehate shout

the efiect the ‘march ofthe robots’
Is hawing on jobs - and on custom-
ers’ experience.

Many of the roles earmarkeqd e
replacement with computers are
expected to be In BT's customes
service department. It ralsed fears

TurmnmtoPaoe4
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The (robotic) doctor will see you now \

Study finds patients are receptive to interacting with robots designed to |
evaluate symptoms in a contact-free way.
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Al is already more creative than YOU:
ChatGPT outperformed humans in
creative thinking experiment

« Three chatbots were found to outperform 256 humans in creative thinking tests
» The task was to devise alternative uses for everyday objects

Google Al will be able to go to meetings
for you - and help you out when you are
late

#DRPAULREDMOND PAUL REDMOND
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#1. Scalability



‘So long as the number of persons
who can be reached by a human
voice is strictly limited, it is not
very likely that any singer will
ever earn more than the $10,000
eamed in a season by Mrs
Billington at the beginning of last

century.’

Alfred Marshal, Principles of Economics’1920
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MISSION WORK BLOG NEWSLETTER SUPPORT CAREERS GET THE APP

The man behind
The Body Coach

(SEgag Py mey s o a Thy o

-~ ’4 | ‘n % Fge Q am/i Té))lmh m D J
— park. I—n years and 60U,000 clients ardly

believe how amazing that journey has been.

|
» N . I ~ y
f, J B arned '_P _P ;| about Why people

succeed at geﬁlng and staying fit, healthy and happy.
And | feel so lucky that | can put all that experience into
this app.

My dream is for it to help millions of people, no matter
how fit you are, to smash your goals and feel amazing.

\o& i




#DRPAULREDMOND

Mrs Hinch earns more than
£1million as UK's most
successtul home Instagram star-

study says

MRS Hinch has been named as the UK's mo

Mrs Hinch is really
cleaning up as she earns more than £3
million in just a year

British cleaning icon Mrs Hinch enjoys 'fairytale’ year as former hairdresser’s earnings reach
£5m in just two years - and there's more to come

PAUL REDMOND



ke models. Change thi
nrich your product des
ainable, and digital-mi

U0 wholesale forever:
Become a more inclusive,
brand. All with the help of}




‘Technology will enable more
professions to become

SCALABLE. 1t will allow

more individuals to serve more
customers in more locations.
These individuals will take
business away from their peers.

Dror Poleg, ‘The Scalable Imagination’ 2022



#3. ‘EVERY GENERATION IS
A NEW PEOPLE.

Alexis DeTocqueville, 1831

#DRPAULREDMOND PAUL REDMOND



BABY BOOMERS GENERATION X  MILLENNIALS GENERATION Z
1942-1965 1966-1980 1981-1996 1997-2010

#DRPAULREDMOND PAUL REDMOND



Generation Z was born into a world of ...

Ubiquitous computing
Ubiquitous communication
Ubiquitous information

At unlimited speed

About everything
Everywhere

From anywhere

On all kinds of devices

#DRPAULREDMOND PAUL REDMOND



making It ridiculously easy to

Connect
Organise
Share
Collect
Collaborate
Publish ...

#DRPAULREDMOND PAUL REDMOND



but ridiculously difficult to

Concentrate
Engage
Remember
Prioritise

Pay attention ...

#DRPAULREDMOND

PAUL REDMOND



#3. YOU’RE NOT PAYING
ATTENTION.







2.617

No. of times per day the average smartphone user
touches their phone.

Source: Dscount




0%

Proportion of teenagers admitting to being addicted
to their smartphone

Source: Common Sense Media




Proportion of Gen Z respondents who check their
social media profiles every hour.

Source; Juicecom

#DRPAULREDMOND PAUL REDMOND



According fo repeated nationwide surveys,

More Doctors
Smoke CAMELS

than any other
cigarette!
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Attentlon is Power



MATTHEW CRAWFORD

#DRPAULREDMOND PAUL REDMOND






OOOOOOOOOOOOOOOOOOOOOOOOOOOO

Average amount of time
spent by office workers
on single tasks?




3 MINUTES



23 MINUTES



FINAL POINT

#DRPAULREDMOND PAUL REDMOND



THE HOTEL
INSPECTOR




HOSPITALITY MANAGER

#DRPAULREDMOND PAUL REDMOND
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Now we hire them for their

attitude and train them the
skills.”

PAUL REDMOND



¥ UNIVERSITY OF

% LIVERPOOL

Paul.Redmond@liverpool.ac.uk
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| In GTI'S realm where Imnwledge finds its way,
We gather here to greet the hreak of day.
With purpose true, we seek to light the spark,
For students' futures, in the world, so dark.

With values strong, GTI stands at the fore.
At Breakfast News, in morning's gentle gleam,

\\
i In unity, we share insights and lore,
We'll learn of Al, a visionary llream




|II GII's realm WIIGI‘G |(IIIIW|GI|!IG finds Its way,
We gather here to greet the break of day.
With purpose true, we seek to light the spark,
For students’ futures, in the world, so dark.

In unity, we share insights and lore,

With values strong, GTI stands at the fore.

At Breakiast News, in morning's gentle gleam,
We'll learn of Al, a visionary dream
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ive Linear View Versus

ical Exponential View
When the first transhuman intelligence is cocated and launches jsell into

wnt, a fundamental disconti is Likely
the likes of which [ can't even hegin to predict.
—MICHAEL AN

In the idary information theorist, was
quoted as saving vrogress of technology , . . gives the

WETINICE € ngularity in the history of the race
*Von

. could not continue”
Neumann make: ) ant observations here: acceler
The first sdea is that human progress is exponential (that is, it
repeatedly maluplying by & coastant) rather than lincar (that is, expanding by

repeatedly adding a constant),

Linear vs.
Exponential Growth § e Oy

—C— EXpaneid) reng

— | N (roe]

K cf o 7/

Iy /
I ’ 3 - 3 7 &

n
Tme
Linear versus exporentiol: Lincar growth is steady; exponential growth

becomes explosive,

The second is that exponential growth is seductive, starting out slowly and
virtuallv unnoticeahly, wondd the knee of the curve it turns explosive and
profoundly transformative. The future is widely musunderstond. Our lorebers

cxpected it wo be pretty much like their present, which had boen pretty much
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