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In the last 12 months…

600
Attraction Campaigns

448,000
Applications

62,000
Video Interviews

2,700
Telephone Interviews

310
Assessment Centres

180,000
Assessments

4,300
AC Candidates

16
Countries



Educators
UK / IRELAND / EMEA

Data driven 
strategies

Employability development
Personalised advice and 

guidance at each stage of 
Career Readiness

Opportunities
Large and relevant range of 

opportunities

Wellbeing and student support
Case management and risk 

assessment

Student 
Research

Data-driven strategies
Maximising Student Outcomes



In the last 12 months…

91
Universities & Colleges

1.8m
Students

47,000
Student skills evaluations

16m
User visits

55,000
Events posted

4,500
Careers professionals

5
Countries

115,000
Pathways started



Early Careers and student community
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Economic and Business 
outlook

Declan Curry
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Who uses ai in 
recruitment?

Stephen isherwood









Why? Employers’ reasons for using AI:

“It will help in the first stages of recruitment to make 

the process more agile and rank candidates” 

“To reduce the initial volume” 

“Free up time in the team for strategy that AI can’t do, 

eg. automate the assessment centres, scheduling and on 

day attendance” 
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How the UK is harnessing AI and 
Data Science to build a better future

Viscount camrose



Viscount Camrose, Parliamentary Under Secretary of State (Minister for AI)
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AI in action. 
Practical use cases for employment and graduate 

outcomes

Tristan mathieson
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The psychology of candidate 
integrity

Nicky Garcea





Online Interview Group Presentation 

Cognitive Reasoning ✓ ✓ ✓

Business Curiosity ✓ ✓ ✓

Customer Centric ✓ ✓ ✓

Collaboration ✓ ✓ ✓

Relationship Builder
✓

✓ ✓

Drive
✓

✓ ✓

Growth ✓ ✓ ✓

Personal Responsibility ✓ ✓ ✓





Cheating Practice 



Deter Design Detect 



Candidate cheating occurs when a candidate deliberately takes steps to simulate their application, or 

uses a third party, human or AI, to complete the application on their behalf. However, different 

companies, countries and cultures have a variety of expectations around what is and is not acceptable, so 

it is important for companies to set out their own expectations, clearly and unambiguously.

Deter

Be clear and define what 

cheating is



Design

Prepare build confidence in skills  



Design 

Offer task-based, emotionally engaging and relevant 

assessments 



Detect  

Detect and act, know your next 

action. Be prepared to evolve

50,000 candidates applied for 

roles in September 2023 their 

average scores are 1.5% times 

higher than the comparable 

mean scores of last year. This 

variation is entirely consistent 

with the typical historical 

variations we have seen 

across campaigns from year-

to-year.
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Student panel
Murtada dafalla, masharah powell, Heenal vyas, 

josh searson
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Deploy responsibly - the opportunities and 
pitfalls of AI in Recruitment and Retention

Trish shaw

© Beyond Reach Consulting Limited 2023



Quiz time
Go to Menti.com and type in Access code 7525 7909

OR use the QR Code below:







What AI is happening 

in HR?
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Job ads, 
descriptions, 
applications

Bios and CVs Articles
Written (exam) 

papers
Staff comms 

(DEI)

Employee 
performance 
assessments

Worker 
tracking

Algorithmic 
pay cuts

Age analysis Facial analysis

Psychological 
inference

Emotion 
recognition

CV filtering 
based on 

linguistic ability

Speech 
analysis 

Prediction of 
nationality or 

ethnicity
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Risks?

• Map
• Measure
• Manage
• Mitigate
• Monitor

© Beyond Reach Consulting Limited 2021
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A few of the Use Cases

In 2018: Amazon HR 
CV selection tool 
was biased against 
female applicants.

May 2022: 
iTutorGroup (a 
China based 
tutoring company) 
was using AI to 
reject older 
applicants (age 
discrimination)

2020/21: Robo firing of 
gig economy workers 
based on perceived 
performance.

March 2022 Estée Lauder 
agreed an out-of-court 
settlement with 3 make-up 
artists who were sacked after 
taking an automated job 
application assessment when 
reapplying for their jobs

May 2021: Appen (an 
Australian Gig 
working company)  - 
the online recruitment 
process included 
asking for skin tone to 
make a skin colour 
assessment

In November 2019: A US 
Privacy group filed a legal 
complaint against Hirevue 
for its use of AI for facial 
analysis to measure a job 
candidates’ 'cognitive 
ability,' 'emotional 
intelligence,' and 'social 
aptitudes.’ In 2021 it 
dropped that practice, had 
undergone algorithmic 
audit, and in March 2022 
produced an Explainability 
Statement.



Deploying AI responsibly?

 Find your principled approach

 Consider the “real world” impact your AI implementation and use is going to 
have by engaging with your stakeholders

 Do your due diligence on any AI you procure or use (including open source)

 Build competence, capability, capacity and budget to oversee AI deployments 
and monitor them

 Prevent the creation, amplification and reinforcement of unwanted and 
unjustifiable bias

 Be clear with your users and staff what AI is being used and how it works

 Be prepared to give an explanation for decisions made using AI

 Be accountable for both the good and the bad outcomes

 Respect privacy, human dignity and flourishing

 Listen to your feedback
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Brief A-Z of AI
Terminology

© Beyond Reach Consulting Limited  2023



Plotting Requirements and Responsibility

© Beyond Reach Consulting Limited  2023

Description 

of AI Tool 

and its 

Intended 

purpose

Stakeholder(s) 

affected

Describe the 

requirements 

necessary to 

manage / mitigate 

/ monitor the AI 

Tool

What if it goes right? What if it goes wrong? Consider who is 

best placed to 

manage / monitor 

and mitigate the AI 

Tool (RACI)



Patricia Shaw LLB (Hons), LLM, MIEEE, FRSA

CEO
Beyond Reach Consulting Limited

Contact details: 

Email: Trish@beyondreach.uk.com

LinkedIn: Patricia Shaw

mailto:Trish@beyondreach.uk.com


© Beyond Reach Consulting Limited 2023

How can 

Beyond 

Reach help 

you?

We’re a Responsible AI and governance 

Consultancy

Design and implement:

 AI/data ethics strategy

 AI/data ethics risk and impact assessment

 AI/data ethics public policy engagement

 Bespoke AI/data ethics Governance Operating 

Models

Provide: 

 Expert advisor services

 Access to multidisciplinary and multi-

jurisdictional experts and AI/data Ethics 
Advisory Boards. 
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CHATACLYSM! AI, Robotics, and the 
end of the world of work as we 

know it

Dr Paul Redmond



CHATACLYSM! AI, Robotics 

and the end of the world as we know 
it!

Dr Paul Redmond



Daily Mail, 31.05.23







# D R P A U L R E D M O N D

 





3 Points



#1. Scalability



# D R P A U L R E D M O N D

‘So long as the number of persons 

who can be reached by a human 

voice is strictly limited, it is not 

very likely that any singer will 

ever earn more than the $10,000 

earned in a season by Mrs 

Billington at the beginning of last 

century.’
Alfred Marshal, ‘Principles of Economics’ 1920



Elizabeth Billington: $10,000 in 1890 
($1.5million in 2022)

Taylor Swift: $92,000,000 (2022)



# D R P A U L R E D M O N D

“Ten years and 600,000 

clients later …”



# D R P A U L R E D M O N D





‘Technology will enable more 
professions to become 

SCALABLE. It will allow 

more individuals to serve more 
customers in more locations. 
These individuals will take 
business away from their peers. 

Dror Poleg, ‘The Scalable Imagination’ 2022



# D R P A U L R E D M O N D

#3. ‘EVERY GENERATION IS 
A NEW PEOPLE.’

Alexis DeTocqueville, 1831 



BABY BOOMERS
1942-1965

GENERATION X
1966-1980

MILLENNIALS
1981-1996

GENERATION Z
1997-2010

# D R P A U L R E D M O N D



Generation Z was born into a world of …

• Ubiquitous computing

• Ubiquitous communication 

• Ubiquitous information 

• At unlimited speed

• About everything 

• Everywhere

• From anywhere

• On all kinds of devices

# D R P A U L R E D M O N D



making it ridiculously easy to

• Connect

• Organise

• Share

• Collect

• Collaborate

• Publish … 

# D R P A U L R E D M O N D



but ridiculously difficult to

• Concentrate

• Engage

• Remember

• Prioritise

• Pay attention …

# D R P A U L R E D M O N D



# D R P A U L R E D M O N D

#3. YOU’RE NOT PAYING 
ATTENTION. 



“Homo Distractus”



# D R P A U L R E D M O N D

No. of times per day the average smartphone user 

touches their phone. 

Source: Dscount



# D R P A U L R E D M O N D

Proportion of teenagers admitting to being addicted 

to their smartphone

Source: Common Sense Media



# D R P A U L R E D M O N D

Proportion of Gen Z respondents who check their 

social media profiles every hour.  

Source: Juice.com

 







‘Paying partial attention 

continuously’

Linda Stone

‘Continuous Partial Attention’



‘… leading to an artificial sense of 

constant crisis.’



Knowledge is Power

Information is Power

Attention is Power



# D R P A U L R E D M O N D

‘Attention is a commodity. A 
person has only so much of it.’
 

M A T T H E W  C R A W F O R D  



1



Average amount of time 

spent by office workers 

on single tasks?

‘ S T O L E N  F O C U S ’  J O H A N N  H A R I ,  2 0 2 2



3 MINUTES



23 MINUTES



# D R P A U L R E D M O N D

FINAL POINT





# D R P A U L R E D M O N D

“We used to hire people for 

their skills and sack them 

because of their attitude. 

H O S P I T A L I T Y  M A N A G E R



# D R P A U L R E D M O N D

“We used to hire people for 

their skills and sack them 

because of their attitude. 

Now we hire them for their 

attitude and train them the 

skills.”

H O S P I T A L I T Y  M A N A G E R



Paul.Redmond@liverpool.ac.uk
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Not business as usual. 
AI and the future of jobs

Jason Bradbury





In GTI's realm, where knowledge finds its way,

We gather here to greet the break of day.

With purpose true, we seek to light the spark,

For students' futures, in the world, so dark.

In unity, we share insights and lore,

With values strong, GTI stands at the fore.

At Breakfast News, in morning's gentle gleam,

We'll learn of AI, a visionary dream.



In GTI's realm, where knowledge finds its way,

We gather here to greet the break of day.

With purpose true, we seek to light the spark,

For students' futures, in the world, so dark.

In unity, we share insights and lore,

With values strong, GTI stands at the fore.

At Breakfast News, in morning's gentle gleam,

We'll learn of AI, a visionary dream.

CHAT GPT – Open AI



































Machine Learning: Includes everything 

from basic algorithms to deep learning 

and reinforcement learning (Pattern 

Recognition)

Natural Language Processing (NLP): 

Deals with understanding, generating, 

and translating human language.

Computer Vision: Involves processing 

and understanding visual data.

Robotics: Entails AI systems that 

interact with the physical world.

Knowledge-based Systems: Involves 

systems that mimic human decision-

making using domain-specific 

knowledge.

Predictive Analytics and Decision 

Systems: Uses AI to predict future 

events and make recommendations.

High Level AI Classifications:
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Machine Learning: Includes everything 

from basic algorithms to deep learning 

and reinforcement learning (Pattern 

Recognition)

Natural Language Processing (NLP): 

Deals with understanding, generating, 

and translating human language.

Computer Vision: Involves processing 

and understanding visual data.

Robotics: Entails AI systems that 

interact with the physical world.

Knowledge-based Systems: Involves 

systems that mimic human decision-

making using domain-specific 

knowledge.

Predictive Analytics and Decision 

Systems: Uses AI to predict future 

events and make recommendations.

Legal ProfessionHigh Level AI Classifications: Car Repair

Industry

Recruitment



INCLUSION
WELL-BEING

RETENTION

Unlocking the AI black boxProgramming

Data Privacy

AI Best Practice

for Diversity
HUMAN ALTERNATIVES

CV’s for software or humans?

UPSIDE DOWN Q&A

AI Bill of Rights algorithmic
bias

BESPOKE
RECRUITMENT



“We need to move from thinking about ‘humans in the loop’ to 

‘computers in the group’”

Prof Thomas Malone MIT 

Superminds: How humans and machines can work together



“We invented fire, repeatedly messed up, and then 

invented the fire extinguisher, fire exit, fire alarm and 

fire department.”

Max Tegmark
Life 3.0





Thank you for joining us!

#BNews23
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